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  ñThe KinKare Committeeò 
Our brave Treasureôs opinion 

 

Editorial  

November 2011  

of QCOGs, was responsible for most of it and we thank her 
sincerely for her support and energy. 
The KinKare Christmas breakup will be at the Beenleigh 
Tavern on the 2nd of December . An invitation is attached/
enclosed with the newsletter. Please be sure to RSVP by the 
due date so we can notify the Tavern. . 
 

 
 

 

Hello Everyone, 
 

The newsletter year has come to an end and this will 
be the last newsletter for 2011. The first newsletter for 
2012 will come out in early February. 
 

Grandparents Day has just passed and I have heard 
of some wonderful events that were organized. This 
yearôs celebration was highlighted by some fabulous 
media coverage. Val French from OPSO, and member 

The following article is a media release from the 

Federal Government and can be read in its entirety 

 

www.familyrelationships.gov.au/carers 

 

Informal Grandparent and Other Carers  

Sometimes private arrangements are made in 

families between parents and grandparents, aunts, 

uncles, godparents, siblings or family friends 

who agree to take care of and raise a child 

temporarily or permanently. These arrangements 

are known as informal because the child 

protection department has not necessarily been 

involved or informed. In these cases, it is often 

the grandparents who take on the full-time care 

of their grandchildren when the parents can no 

longer look after them.  
 

Informal carers may also include carers who have 

received a Family Law Order covering their 

caring arrangements. Family Law Orders are 

arranged for many different reasons and, unlike 

Child Protection Orders, do not result in formal 

carer (like foster carer) status.  
 

We donôt know how many informal carers there 

are in Australia, because lots of them look after 

the children without contact with the government 

or any other carer organisations.  
 

While the children may bring you a lot of joy, 

you may not have been expecting them to come live with 

you and it could cause you some emotional and financial 

stress. The Australian Government understands and might 

be able to help you with things like Family Tax Benefit 

payments, Parenting Payments and the foster child Health 

Care Card.  
 

State and territory government financial assistance is 

available to informal carers in some jurisdictions; and you 

may also be able to access to a range of non-financial 

supports provided by the Commonwealth Government, 

your state or territory government, and local non-

government organisations. 
 

If your state or territory child protection authority gave 

you care of the child, please visit the Formal Relative, 

Kinship and Grandparent Carers page, as you will be 

eligible for different assistance and benefits to carers who 

are raising children in a private arrangement. 
 

As an informal carer you may also be able to get other 

help such as advice, information, respite, support groups 

and local playgroups. 
 

Go to National Support and Services for Out-of-Home 

Carers to find out what all out-of-home carers across 

Australia may be eligible for. Find the answer to 

Frequently Asked Questions about Australian 

Government support. 
 

The Family Relationship Advice Line (1800 050 321) is 

available from 8am to 8pm Monday to Friday, and 10am 

to 4pm on Saturday (local time), except national public 

holidays. 

Family Assistance Office  13 61 50    8am-8pm   Mon-Fri 
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This month I have copied 
some information from the 
Departmentôs website about 
handling complaints. 

There are 4 sections, this is the first one; Intake and Assessment. 
(Chapter 10.13 of the Child Safety Practice Manual) 

Grandparents Day 
Grandparents Day has gone by for another year and there 
were many more events this year than last year. 
Congratulations to all organisers or a great job. 
 
The postcards and posters supplied by the Department of 
Communities were again very popular. I received even 
better feedback this year than last. The colour seemed 
much more agreeable to most and the theme of 
òGrandparents Rockó seemed to take everyoneôs 
imagination. The rocking postcards were an absolutely 
brilliant idea.  
 
QCOGs committee for organizing next yearôs event has 
already been formed, but new additions will always be 
accepted. Get in now to get the best possible outcomes 
for your event next year. Valôs media achievements this 
year were huge; National Television!! She is on the 
committee for next year so be prepared for bigger and 
better things to come. 
 
QCOGs is putting together a presentation of the various 
events organizations held around the State and will 
present it to the Ministers we meet with to showcase the 
great support this special day is gaining. Ensure your 
place in history by sending publishable articles and or 
photos to us with accompanying approvals, particularly for 
photos. 
 
NSW had a grandparents day this year for the first time, 
but it was held the weekend before and Sth Australia also 
had one in October. Can you believe the competition 
between State governments is so childish that they canôt 
even agree on the same day when they are quite happy to 
steal each others idea!!! 
 
Support group peak bodies in all three State will be 
working very hard to push for one National Day. 
Representatives from QCOGs have been invited in 
Lismore next weekend as our two State peak bodies unite 
for Federal recognition. 
It is vital that all support groups, their leaders and their 
representatives work tirelessly to promote positive 
relationships and networking between each other. 

ABOUT FREE LEGAL ADVICE  
ABOUT FREE LEGAL ADVICE  

QCOGs  
Queensland Council 

of Grandparents  

Action  

 
In the first instance, all enquiries and complaints will be 
responded to by the service delivery point closest to where the 
decision (subject to complaint) was made or the service was 
delivered. If a complainant or a Child Safety officer believes a 
matter cannot be responded to or addressed impartially, at the 
point of service delivery, they may refer the matter to the regional 
CRO or the CSCU at any time. 
 
Where complaints are assessed to be complex or sensitive in 
nature, negotiation is to occur with the CRO or CSCU regarding 
the most appropriate person to progress the matter. 
 
Where necessary, engage an interpreter service to assist the 
complainant throughout the complaints management process. To 
access an interpreter, refer to the Ethnic Communities Council of 
Queensland or Multicultural Affairs Queensland websites. 
 
The complainant has the right to a support person at any stage of 
the complaints management process. Support people may 
include a friend, advocate, community elder or anyone else the 
complainant nominates as their support person. CSSC 
managers, staff of CSCU and CROs must explain the 
confidentiality provisions and requirements of the Child Protection 
Act 1999 to support persons or an interpreter, if applicable. 
 
Ensure that the complainant is kept informed about the steps 
involved in the complaints process, anticipated timeframes and 
any other factors affecting the progress of a complaint. Reasons 
for delays in responding to complaints will be promptly 
communicated to the complainant. 
 
Ensure that the decision about a complaint is made as soon as 
possible following assessment or investigation of the complaint. 
There are three levels in addressing complaints: 
 

a point of service delivery level 
response, for example, the CSSC or 
RIS, Adoption Services Queensland, 
or another Child Safety workgroup 
 

a regional level response 

a CSCU response 

Complaints management: 

http://www.eccq.com.au/
http://www.eccq.com.au/
http://www.multicultural.qld.gov.au/
http://www.communities.qld.gov.au/childsafety/child-safety-practice-manual/chapters/10-general/10-13-complaints-management


We Should Write a Book!  
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 This is the old ñOur Personal Pageò. It is very important that readers send in their stories to be  
published on this page to inform others in the community just how different our lives are.  

This page may also contain comments on calls, or answers to queries raised from time to time. 

 

Grandparent Quotes to GO!  
 

A house needs a grandma in it. ~ Louisa May Alcott 
 
It's funny what happens when you become a grandparent. You 
start to act all goofy and do things you never thought you'd do. 
It's terrific. ~ Mike Krzyzewski 
 
If you want to know where I come by the passionate 
commitment I have to bringing people together without regard 
to race, it all started with my grandfather. ~ Bill Clinton 
 
If nothing is going well, call your grandmother. ~ Italian 
Proverb 
 
Grandchildren don't make a man feel old; it's the knowledge 
that he's married to a grandmother. ~ G. Norman Collie 
 
Nobody can do for little children what grandparents do. 
Grandparents sort of sprinkle stardust over the lives of little 
children. ~ Alex Haley 
 
Why do grandparents and grandchildren get along so well? 
They have the same enemyðthe mother. ~ Claudette Colbert 
 
To reform a man, you must begin with his grandmother. ~ 
Victor Hugo 
 
The closest friends I have made all through life have been 
people who also grew up close to a loved and living 
grandmother or grandfather. ~ Margaret Mead 
 
Grandfather was well known for being stubborn in his ideas. 
For instance... you had to go to sleep facing east so that you 
would be ready to greet the sun when it returned. ~ Michael 
Dorris 
 
My Grandmother would say, "Make sure you look good. Make 
sure you speak well. Make sure you remain that Southern 
gentleman that Iôve taught you to be." ~ Jamie Foxx 
 
It is as grandmothers that our mothers come into the fullness 
of their grace. When a man's mother holds his child in her 
gladden arms he is aware of the roundness of life's cycle; of 

the mystic harmony of life's ways. ~ Christopher Morley 

The reason grandparents and grandchildren get along so well 

is that they have a common enemy. ~ Sam Levinson 

For the purposes of this page, second generation carers or those denied access will be referred to as ñgrandparentsò and those who rightfully should be raising the 
children will be referred to as ñparentsò. In some cases the carers may be great aunts or uncles, step grandparents or even great-grandparents etc. This helps to 
keep the roles of all concerned clear. Similarly, all children will be referred to as ñgrandchildrenò. All stories will be edited to protect the identification of anyone 
involved and in keeping with available space. Accompanying illustrations are from the public domain and are not meant to reflect any party concerned. 
All letters are the opinions of the writers not necessarily KinKareõs. 
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     I became a grandmother at the age of 43 now Iôm 45. I know 
age doesn't count but it does when you are a grandparent. 
My daughter became a mother at the age of 18 years. She 
suffered, and is still suffering, some depression and has been 
hospitalized on and off since she was 15 years old and is now 
20. This started through no fault of her own, but a mistake in 
the system. 
What happen to her lead to more hospitals and treatments. 
That is why I have her son who has been with me since he was 
1 week old and is now 2 years old. My daughter and I are 
working together to fix the problem in the long run. 
I was given residence of my grandchild through the Family 
Court this year. 

 
There is a lot that I go through. Worries with my daughter and 
the emotions, the trauma, lack of help and money. Sometimes 
criticism and being left out in society. 
Even though Iôm a relative to my daughter, I am still classed as 
the full time primary carer by the Family Court, Centrelink, 
daycare, playgroup, and the list goes on. 
The time I put in as full time carer is like any other person who 
has a similar role in our society. I am a single grandparent, but 
get help from my other daughter and parents. 
As each week passes I am still under the Family Court ruling to 
supervise my daughter. For an event such as birthdays, Easter 
or Christmas, if both my daughter and her partner are together, 
I supervise both of them under the ruling so they can see their 
son. 
This is a full, on going role that Iôm in. I love being a 
grandmother, but itôs the hardest job that I have ever done in 
my life other than rearing my own children. 
Why I am doing it? Because I love my daughter and I love my 
grandson dearly. He is so innocent and doesnôt know whatôs 
going on being so little. He has a whole life ahead of him. 
Being a grandparent is good and the role we need to do is no 
different to what parents do for their children. Itôs like being a 
parent all over again but at a much older age. 
So all of us grandparents need a gold medal for what we are 
doing for our society and for our children. 
Thank you so much for reading my letter 

http://www.dailycelebrations.com/112900.htm
http://www.dailycelebrations.com/070401.htm
http://www.dailycelebrations.com/passion.htm
http://www.amazon.com/s/?url=search-alias=aps&field-keywords=Bill%20Clinton&tag=dailycelebr-20&link_code=wql&_encoding=UTF-8
http://www.dailycelebrations.com/keiki.htm
http://www.dailycelebrations.com/keiki.htm
http://www.dailycelebrations.com/081101.htm
http://www.dailycelebrations.com/mother.htm
http://www.amazon.com/s/?url=search-alias=aps&field-keywords=Claudette%20Colbert&tag=dailycelebr-20&link_code=wql&_encoding=UTF-8
http://www.dailycelebrations.com/083099.htm
http://www.dailycelebrations.com/lovequotes.htm
http://www.dailycelebrations.com/121601.htm
http://www.dailycelebrations.com/051499.htm
http://www.dailycelebrations.com/072699.htm
http://www.amazon.com/s/?url=search-alias=aps&field-keywords=Jamie%20Foxx&tag=dailycelebr-20&link_code=wql&_encoding=UTF-8


 

Laughter is the best Medicine  

 

Chair & A/Sec :Maree Lubach  15 Mimi Crt, Mt Warren Pk, Qôld 4207  '  ( 0 7 )  3 2 8 7  1 6 6 4   8  m l u b a c h @ o p t u s n e t . c o m . a u 
Treasurer: Bevin Pope  4 Hillside Dve, Daisyhill, Qôld 4127 

K i n K a r e  i s  a u s p i c e d  b y  C o n n e c t  t h e  C o a s t  A s s o c .  I n c 

 Page 4 of 6  

KinKare      Monthly News     November 2011  

DEAR ABBY ADMITTED SHE WAS AT A LOSS TO ANSWER THE FOLLOWING:  
 
Dear Abby,  
    A couple of women moved in across the hall from me.  One is a middle-aged 
gym teacher and the other is a social worker in her mid twenties.  These two 
women go everywhere together, and I've never seen a 
man go into or leave their apartment.  Do you think they 
could be Lebanese?  
  
Dear Abby,  
    What can I do about all the Sex, Nudity, Fowl 
Language and Violence on my VCR?  
 

Dear Abby,  
   I have a man I can't trust.  He cheats so much, I'm not even sure 
the baby I'm carrying is his..  
 
Dear Abby,  
    I am a twenty-three year old liberated woman who has been on the pill for two years.  It's 
getting expensive and I think my boyfriend should share half the cost, but I don't know him 
well enough to discuss money with him.  

 
Dear Abby,  
   I've suspected that my 
husband has been fooling 
around, and when 
confronted with the 
evidence, he denied 
everything and said it would 
never happen again.  
 
Dear Abby,  
    Our son writes that he is taking Judo.  Why would a boy who was raised in a good Christian home turn against his own?  
 
 Dear Abby,  
    My forty year old son has been paying a psychiatrist $50.00 an hour every week for two and a half years.  He must be 
crazy.  
 
Dear Abby,  
    You told some woman whose husband had lost all interest in sex to send him to a doctor.  Well, my husband lost all 
interest in sex and he is a doctor.  Now what do I do? 

Enjoy Life - It Has An Expiration Date   

Are you Australian? ?????????  

 Feeling down and depressed? ???????  

Then call the Australian Rugby Union 

helpline - 0800 101010  

that's 0800  

Won nothing. Won nothing. Won nothing  

Dear Abby,  
   I was married to Bill for three 
months and I didn't know he 
drank until one night he came 
home sober.  


